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Overview

Yoga Alliance Standards form the foundation of each credential and establish
the ethical and educational framework for yoga providers globally.
Credentials are granted to individuals and schools that meet these Standards
and adhere to the Ethical Commitment.

Yoga Alliance Ethical Commitment

The shared Ethical Commitment unifies Registered Yoga Teachers (RYTs) and
Registered Yoga Schools (RYSs) around shared principles to strengthen and
uphold the highest ethical standards in yoga instruction to pursue progress
towards a more equitable and harmonious community, where all individuals
can find their place in a yoga practice.

All Yoga Alliance RYTs and RYS owners will sign onto the Ethical Commitment
upon registration.



Member Benefits

Yoga Alliance members receive comprehensive tools, resources and
community support to grow and thrive. With exclusive discounts, continuing
education, events, a globally recognized credential, and essential tools and
resources, members are empowered to share their expertise and experience
with the world.

Exclusive Discounts

We partner with like-minded organizations to bring you exclusive offers and
big savings on products and services supportive of your practice and
profession. Member discounts include essentials like insurance and software
tools.

Business, Financial and Legal Resources
Yoga Alliance members can access professional resources like liability waivers,
legal templates, our budget calculator, and business resource guide.

Directory

The Yoga Alliance Directory is a great way for members to market
themselves, expand their reach, network and connect with potential students
and employers.

Events
Our robust community supports you and your learning, and our events give

members the opportunity to connect, collaborate and learn from each other.

Continuing Education
We are all students of yoga. Members get access to 600+ hours of Continuing
Education content to inspire additional learning and professional growth.



Member Benefits

Professional Credentials

Master new skills and demonstrate your expertise with professional credentials
to stand out to employers and clients. Yoga Alliance offers credentials for
yoga providers that encourage quality teaching and inclusive yoga spaces.

Yoga Research
From our Scientific Research on Yoga work to the Yoga in the World study,

Yoga Alliance is committed to driving the industry forward and expanding
access to the practice.

Advocacy and Government Lobbying

That means advocating for you when important national and state issues may
affect your business and livelihood like private post-secondary education laws,
small business support, worker classification, implementing yoga in schools,
and more.

Visit our Member Benefits page for more information on benefits and resources.



https://yogaalliance.org/member-benefits/

Becoming a Member

Maintaining your Membership

Yoga Alliance membership unlocks opportunities for lifelong learning and
provides the resources you need for your professional path and personal
practice.

All members must adhere to the shared Ethical Commitment, complete
Continued Education hours, and pay annual membership dues for
uninterrupted access to Yoga Alliance resources and benefits.

1st Year Membership and Application Costs

Registration Fees & Membership Dues Amount*
Membership Dues (annual) $240
Application Fee (one time, non-refundable) $400
First Year Total $640

* A Registered Yoga School may hold multiple RYS credentials. Pricing listed is per
credential.



Application Checklist

This is what you will need to apply. Additional information for each item can be
found in the Glossary on the next page.

e Training Manual (Page 8)
e Daily Scheduler (Click here to access)
e Policies (Start on Page 15)

o Code of Conduct

o Anti-Retaliation

o Anti-Harassment

o Grievance
o Tuition and Refund
o Attendance
e |etter of Intent (Page 8)
e Certificate Requirements (Page 10)
e Background and Experience for Lead Trainers and Faculty
e Trainee Selection Process
e Trainer:Trainee Ratio

Have questions on the RYS application?

Visit our Help Center to view articles, ask questions, or schedule
time to speak to a Yoga Alliance team member.



https://trainingschedule.yogaalliance.org/Daily_Scheduler
https://help.yogaalliance.org/s/

Glossary for Application

Process

Letter of Intent

A Letter of Intent, written to Yoga Alliance, that communicates the teaching
lineage, style, and/or methodology of your yoga school and yoga teacher
training program. It also offers clarity on your expectations of trainees, and
what trainees can expect from your school in return. Please include
perspectives from both the Owner and Lead Trainer(s).

Training Manual

A Training Manual establishes the design and outline of a formal teacher
training program. It also ensures consistency in the presentation of the training
program.

Your Training Manual should include a consolidation of all supporting materials
necessary for your training. This can include required reading materials, such
as books or articles. In addition, your training manual supports continuous
study and continuity of training.

On the next page, there is an outlined example of an RYS Training Manual.

Training Schedule

The Training Schedule is a map of your yoga training’s structure and format.
Having a daily training schedule supports trainees in understanding the
timeline from beginning to completion. A daily schedule will give trainees
insight and visibility into the varying activities in your yoga teacher training
program. For assistance on building your training schedule, see our Daily
Scheduler Tool.

The Training Schedule must include:
e Dates and times you meet
e Number of modules and if successive or intermittent
e Educational Categories and other curriculum for each day and time
e Schedule and length of breaks for each day


https://trainingschedule.yogaalliance.org/Daily_Scheduler
https://trainingschedule.yogaalliance.org/Daily_Scheduler

Glossary for Application

Process

Training Manual Example

e Table of Contents

Introduction Page, including:
o What is included within the Manual
o How to use the Manual

o For whom the Manual is meant
e Navigational Tips
e Expanded Table of Contents
o Sections dividing Educational Categories
o Learning objectives
o Definitions of topics and terminology
e Section Summary for each Educational Category
o Sub-sections on each Educational Category, complete with an
introduction and outline of training schedule and process
e Graphics, lllustrations, Photos
o Graphs and charts and other learning tools for visuals on subject
matter
o Worksheets and guides for trainees to practice and learn concepts on
their own
o Images of visual demonstrations that enhance understanding
e Pages for Further Reading
o Additional content as desired
o Required reading lists
o References and citations
e Additional Pages for Notes
e Closing Cover Page

Have questions on the Educational Category requirements?

Review our Standards for Registered Yoga School guide to see

specifics on requirements for each RYS designation.


https://yogaalliance.org/rys-overview/

RYS Certificate

Requirements

Registered Yoga Teachers applicants must submit proof they've completed a
Registered Yoga School training. Most applicants submit their RYS certificate
for this step. That's why Yoga Alliance requires every RYS to submit a sample
copy of their completion certificate.

Sample certificates must at a minimum include:

e RYS name as it is registered with Yoga Alliance in English characters

e Program designation - the level of training conducted (e.g., 200 hour, 300
hour, Children's, etc.)

e Space for the trainee’s name

e Space where it will be hand signed by an authorized signatory for the RYS
(Lead Trainer or Owner of the RYS)

e Space for the legal name of the signatory

e Space for the training completion date (day, month and year)

The sample certificate submitted by an RYS during registration is used by Yoga
Alliance to validate successful completion of a RYS Teacher Training Program
for trainees who submit registration applications to be an RYT. If the teacher-
training certificate submitted by the trainee matches the sample certificate on
file and all fields have been completed (trainee name, training completion
date, signature, name of signatory), Yoga Alliance may take the certificate as
evidence that the applicant successfully completed the training.

An RYS may update the certificate(s) Yoga Alliance has on file for any
registered training program at any time. Yoga Alliance encourages RYSs to
keep their current certificates on file in their account and to update the
certificate as it changes to ensure that trainees will be able to register with
Yoga Alliance. Yoga Alliance may require a RYS to confirm and/or update the
certificate on file at any time.
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Application Submission

Tutorial

HOW DO | SUBMIT MY APPLICATION FOR THE RYS CREDENTIAL
To help with the submission of your RYS application, please review the
following step-by-step application screenshots.

In addition, review the RYS Standards Overview Guide.

To submit your curriculum, you will type directly into the application. We
encourage you to build your curriculum outside of the application first, such as
on a Word document for easy editing. Then, you can easily copy and paste or
reference the document in your application.

Divide your curriculum into small training areas that are a few hours each,
making sure to keep your modules small and descriptions detailed.

A Yoga Alliance team member reviews each application, and will reach out to
you personally if they have any questions or concerns.

Each module will ask for the following information:

Training Area Title *

Please select the competency from the core curriculum *

Select V

Description *

Does this training include in-person classroom hours? *
O Yes

O No

DO



Application Submission

Tutorial

Please select the assessment method(s) used to test trainees’ competency in this Educational Category. Check all that apply. *
[] Written Assessment

[] Oral Assessment

[J Final Project

[[] Other (Please Explain Below)

Describe how you assess trainees’ competency in this Educational Category. *

Would you like to add a supporting document to this Educational Category? *
O Yes

O Ne

If you include reading materials relevant to this Educational Categery, please upload your reading list below. Compatible formats are
PDF, Word, Excel, TXT, JPG, GIF, and ZIP.

Choose File | Neo file chosen

TRAINING AREA TITLE: What will you call this training area?

As an example, some schools prefer to label their modules numerically and in
chronological order based on where they fall on their training schedule. Others
may prefer to come up with creative names based on the content within each
module.

DESCRIPTION: What content will be shared? In addition, what is the learning
objective, and how will it be taught? List any learning tools you be using.
Provide a detailed summary or reference to your training manual of what will
be taught during this time.



Application Submission

Tutorial

COMPETENCY FROM THE CORE CURRICULUM: All educational categories
and core competencies must be outlined in your syllabus in order to submit your
application. Again, be sure to review both the RYS Standards Overview Guide.

CLASSROOM HOURS: A classroom hour is defined as time your students spend
actively learning with a trainer (wether virtually, or in-person). Classroom
hours do not include time your trainees spend on homework or independent
study.

Here is an example of training areas that would meet the standards for
accuracy, clarity and depth:

Training Area Title *

Primary Pranayama Technigques

Please select the competency from the core curriculum *

Pranayama & Subtle Body: Ujjayi, Nadi Shodhana, Kapalabhati, amon v

What pranayama techniques are you covering in your training? How are you teaching these techniques?

Description *

The Lead Trainer will identify and review several traditional breathing techniques, specifically: ujjayi, nadi shodhana,

beginning with demonstration and ending with short group practice, small group reflection, and then a class discussion of
the perceived effects of the pranayama.

Does this training include in-person classroom hours? ~
® Yes

O No

Please provide the total number of in-person classroom hours for this training areas *

9

Who will be facilitating the in-person classroom hours for this training area? *

DO



Application Submission

Tutorial

COMPETENCY ASSESSMENT: How do you know your trainees are absorbing
this material? Please choose the method you'll be using and then elaborate in
the box below.

Please select the assessment method(s) used to test trainees’ competency in this Educational Category. Check all that apply. *
Written Assessment

Oral Assessment

[J Final Project

[J Other (Please Explain Below)

Describe how you assess trainees’ competency in this Educational Category. *

Written Assessment: Students will be required to complete an 80 question multiple choice exam, that is divided into four
parts of 20 questions from each Educational Category. They must get at least 60 questions correct to pass. Then, they
will be asked to create a mission, vision, and values statement for their teaching career. This will be evaluated ina 15
minute one-on-one meeting with the Lead Trainer.

Oral Assessment: Each student will teach a 60-minute class to their peers that is evaluated by the Lead Trainer. They will
be graded on the accessibility of the class and how they incorporate traditional yoga philesophy throughout.

Would you like to add a supporting document to this Educational Category? *

O Yes

O No

If you include reading materials relevant to this Educational Category, please upload your reading list below. Compatible formats are
PDF, Word, Excel, TXT, JPG, GIF, and ZIP.

Choose File | No file chosen

14



Policy Templates

As part of the Registered Yoga School (RYS™) application process, schools are
required to submit Anti-Harassment, Attendance, Code of Conduct,
Grievance, Refund, and Retaliation Policies. Yoga Alliance™ has provided
templates for the required policies to assist in completion of the application
process.

DISCLAIMER

This document includes sample templates that are provided for informational
and illustrative purposes only and are not intended to constitute or serve as
legal advice. Yoga Alliance does not require or recommend the specific form
or content of the sample templates.

If an RYS needs legal advice on any issue, Yoga Alliance recommends seeking
legal advice from an attorney. Only an attorney can provide legal advice that
is appropriate to your particular situation.

Yoga Alliance is not responsible for any claim, damages, or other liability
resulting from your use of or access to this sample template or any other
resource provided by Yoga Alliance. This sample template is provided “as is,”
and no representations are made that the content is free of error.




Anti-Harassment

Policy Templates

Overview

Harassment is a legal term that means unwelcome verbal and non-verbal
conduct directed against someone in a protected class.

Sexudl harassment is a legal term that means unwelcome sexual advances,
requests for sexual favors, and other verbal or physical harassment of a sexual
nature in the workplace.

Sexual misconduct is a non-legal term used informally to describe a broad
range of behaviors which may or may not involve harassment.

Your school has flexibility in creating your Anti-Harassment Policy. We
encourage you to consider and address multiple potential situations within your
policy, including your stance on non-sexual harassment, consensual romantic
relationships, and non-consensual harassment allegations.

To support you, Yoga Alliance has provided templated policy* sections to
address the following situations:

e Harassment Against Members of a Protected Class

e Sexual Harassment in the Workplace

e Sexual Misconduct

e Romantic Relationships between Teachers and Students

Feel free to modify the language of each section to fit your own unique needs
or to create your own policy language. You can also review the Yoga Alliance
Sexudl Misconduct Policy and Anti-Harassment Policy as inspiration for your

policy creation.

*See Disclaimer on Page 15
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https://yogaalliance.org/yoga-alliance-policies/sexual-misconduct-policy/
https://yogaalliance.org/yoga-alliance-policies/sexual-misconduct-policy/

Anti-Harassment

Policy Templates

Harassment Against Members of Protected
Class

Template A (Short Form)

We do not permit managers, employees, teachers, independent contractors,
students, or others in the workplace to harass any other person because of
age, gender (including pregnancy), race, ethnicity, culture, national origin,
religion, sexual orientation, disability, socioeconomic status, genetic
information, or any other basis proscribed by law.

Template B (Long Form)

We do not permit managers, employees, teachers, independent contractors,
students, or others in the workplace to harass any other person because of
age, gender (including pregnancy), race, ethnicity, culture, national origin,
religion, sexual orientation, disability, socioeconomic status, genetic
information, or any other basis proscribed by law.

Harassment is unwelcome verbal or non-verbal conduct, based upon a
person’s protected characteristic, that (i) denigrates or shows hostility or
aversion toward the person because of the characteristic and which affects
their employment opportunities or benefits; (ii) has the purpose or effect of
unreasonably interfering with their work performance; (iii) enduring the
offensive conduct becomes a condition of continued employment; or (iv) has
the purpose or effect of creating a work environment that a reasonable
person would consider intimidating, hostile, or abusive.

Harassment includes epithets, slurs, name calling, negative stereotyping,
insults, intimidation, ridicule, threatening, intimidating or hostile acts,
denigrating jokes, and display in the workplace of written or graphic material
that denigrates or shows hostility or aversion toward an individual or group
based on their protected characteristic. Petty slights, annoyances, and
isolated minor incidents may not rise to the level of harassment.



Anti-Harassment

Policy Templates

Sexual Harassment in the Workplace

Template A (Short Form)

We do not tolerate sexual harassment in our studio. Sexual harassment refers
to any unwelcome sexual attention, sexual advances, requests for sexual
favors and other verbal, visual or physical conduct of a sexual nature when the
conduct harms the person’s employment or working environment.

Template B (Long Form)

We do not tolerate sexual harassment in our studio. Sexual harassment refers
to any unwelcome sexual attention, sexual advances, requests for sexual
favors, and other verbal, visual, or physical conduct of a sexual nature when:

1. submission to such conduct is made either explicitly or implicitly a term or
condition of an individual’s employment;

2.submission to or rejection of such conduct by an individual is used as the
basis for employment decisions affecting such individual;

3.such conduct has the purpose or effect of unreasonably interfering with an
individual’s work performance; or

4.such conduct has the purpose or effect of creating an intimidating, hostile
or offensive working environment.

Examples of sexual harassment include unwanted and unnecessary physical
contact; offensive remarks (including unwelcome comments about
appearance); obscene jokes or other inappropriate use of sexually offensive
language; the display in the studio of sexually suggestive objects or pictures;
and unwelcome sexual advances by teachers, students, customers, clients, or
other visitors to a studio. Non-physical gesture, behavior, unnecessary physical
contact, verbal suggestion, or innuendo may constitute sexual harassment.

18



Anti-Harassment

Policy Templates

Sexual Misconduct

Template A

We prohibit sexual misconduct in our studio. Sexual misconduct is any
unsolicited and unwelcome sexual advance including requests for sexual
favors, sexual touching, and verbal, visual, or physical conduct that creates a
sexually hostile environment in a yoga class or studio.

Template B

We prohibit sexual misconduct in our studio. Sexual misconduct is any
unsolicited and unwelcome sexual advance including requests for sexual
favors, sexual touching, and verbal, visual, or physical conduct that creates a
sexually hostile environment in a yoga class or studio. Teachers may not use
sexually suggestive language (including sexual jokes and degrading comments),
gestures, movements, or images in their classes, in their studios, on their
websites, or in their social media platform. Teachers should avoid making
comments on their students’ appearance that could be perceived as sexually
oriented or suggesting an attraction. Teachers should avoid making comments
that idealize or assume a specific body type or image. If a student tells a
teacher that any behavior is unwelcome and the teacher repeats the behavior,
it may be considered harassment.

Template C

We prohibit sexual misconduct in our studio. Sexual misconduct is any
unsolicited and unwelcome sexual advance including requests for sexual
favors, sexual touching, and verbal, visual, or physical conduct that creates a
sexually hostile environment in a yoga class or studio.

Sexual misconduct also arises if a teacher engages in conduct that has the
purpose or result of requiring a student to submit to such conduct to obtain any
benefit or privilege relating to the study or teaching of yoga.

19



Anti-Harassment

Policy Templates

Sexual Misconduct

While it is not possible to list all the circumstances that may constitute sexual
misconduct, the following are examples of misconduct:

e Sexual advances whether they involve physical touching or not;

e Sexuadl epithets, jokes, written or verbal references to sexual conduct,
gossip regarding one’s sex life, comments on an individual’s body, sexual
activity, deficiencies, or prowess;

e Displaying sexually suggestive objects, pictures, cartoons;

e Unwelcome leering, whistling, brushing against the body, sexual gestures,
suggestive or insulting comments;

e Comments or conjecture about a person’s sexual orientation or gender
identity;

e Inquiries into one’s sexual activities;

e Sexually oriented asana adjustments or touch; and

e Discussion of one’s sexual activities.

Template D

Teachers must maintain professional relationships with their students. This
includes appropriate social and sexual boundaries. Teachers must create and
maintain a safe environment that engenders trust and mutual respect with the
students.

Teachers shall not initiate or engage in any sexual conduct, sexual activities, or
sexualizing behavior involving a student even if the student attempts to create
a sexual relationship. All forms of sexual involvement with students are
unethical and constitute sexual misconduct.

20



Anti-Harassment

Policy Templates

Sexual Misconduct

Template E

Teachers recognize the unique power and imbalance of the student-teacher
relationship. While acknowledging the complexity of yoga relationships,
teachers shall not exploit the trust and dependency of students.

Teachers shall avoid any dual relationships with students (e.g., business,
personal, or sexual relationships) that could impair their professional
judgment, compromise the integrity of their instruction, and/or use the
relationship for their own gain.

Teachers understand that a yoga studio is a place of deep spiritual work and
transformation. Teachers shall not make comments, gestures, or physical
contact of a sexual nature with their students, even if the student invites such
conduct. Sexual misconduct will not be tolerated under any circumstances.

Template F

We prohibit sexual misconduct in our studio. Sexual misconduct is any
unwelcome sexual advance including requests for sexual favors, sexual
touching, and verbal, visual, or physical conduct that creates a sexually hostile
environment in a yoga class or studio.

Sexual misconduct exists if a teacher engages in conduct that has the result of
requiring a student to submit to such conduct to obtain any benefit or privilege
relating to the study or teaching of yoga.

While it is not possible to list all the circumstances that may constitute sexual
misconduct, the following are examples of misconduct:

2]



Anti-Harassment

Policy Templates

Sexual Misconduct

VERBAL HARASSMENT

Unwanted sexual teasing, stories, jokes, remarks, or questions

Sexual comments, stories or innuendo

Turning work discussions to sexual topics

Asking about sexual fantasies, preferences, or history

Asking personal questions about social or sexual life

Sexual comments about a person’s clothing, anatomy, or looks

Telling lies or spreading rumors about a person’s personal sex life.
Referring to an individual as a doll, babe, sweetheart, honey, or similar
term

Repeatedly asking a person out on dates who is not interested
Unwanted letters, telephone calls, or sending materials of a sexual nature
Stalking on social media

Unwanted pressure for sexual favors

NON-VERBAL HARASSMENT

Blocking a person’s path or following

Giving unwelcome personal gifts

Displaying sexually suggestive materials

Making sexual gestures with hands or through body movements
Unwanted sexual looks or gestures

PHYSICAL HARASSMENT

Hugging, kissing, patting, or stroking

Touching or rubbing oneself sexually around another person
Unwanted deliberate touching, leaning over, cornering, or pinching
Giving an un-wanted massage

Sexudlly oriented asana adjustments or touch

Promising enlightenment or special teachings or status in exchange for
sexual favors

Actual or attempted rape or sexual assault



Anti-Harassment

Policy Templates

Romantic Relationships Between Teachers
and Students

Template A (Absolute Prohibition-Short Form)

Teachers shall not invite, respond to, or allow any sexual or romantic conduct
with a student during the period of the teacher-student relationship.

Template B (Absolute Prohibition-Short Form)

Teachers shall not invite, respond to, or allow any sexual or romantic conduct
with a student during the period of the teacher-student relationship.

Sexual or romantic interactions that occur during the teacher-student
relationship constitute sexual misconduct and are unethical. Sexual or romantic
interactions detract from the goals of the teaching relationship, may exploit
the vulnerability of the student, may obscure the teacher’s judgment
concerning the student, may be detrimental to the student’s well-being and
damage the reputation of the yoga community.

Yoga teachers must maintain professional boundaries in their relationships
with students so that the best interests of the students are served. The interest
of the teacher is not relevant: the art of teaching yoga is focused on serving
the spiritual needs of the student. The teacher-student relationship involves an
imbalance of power and any appearance that this imbalance has been
exploited for the sexual purposes of the teacher is unethical. Even if the
relationship is initiated by the student, it must still be avoided by the teacher.

If a teacher is becoming romantically involved with a student, the teacher
should end the teaching relationship. The teacher must ensure that any
behavior in dealing with students is always professional and not open to
misunderstanding or misinterpretation. If a relationship begins to develop, the
teacher should seek the guidance of school management.
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Anti-Harassment

Policy Templates

Template C (Discretionary-Short Form)

Teachers shall avoid getting into personal or sexual relationships with students
that may result in the impairment of their professional judgment or that may
compromise the integrity of their teaching. If a relationship begins to develop,
the teacher should bring it to school management.

Template D (Discretionary-Long Form)

Teachers shall avoid getting into personal or sexual relationships with students
that may result in the impairment of their professional judgment or that may
compromise the integrity of their teaching. If a relationship begins to develop,
the teacher should bring it to school management.

Yoga teachers are committed to maintaining impeccable standards of
professional integrity and to promoting the physical, emotional, and spiritual
well-being of their students. Teachers recognize the inherent imbalance of
power in the teacher-student relationship and recognize that romantic
relationships with students have the potential of exploiting the trust of
students, creating dependent relationships, and compromising the integrity of
the teacher.

Teachers should avoid acting on, responding to, or allowing sexual contact or
romantic attraction with a student even if the student initiates the relationship.
Teachers should ensure that their relationships with students are always
professional, and not open to misunderstanding or misinterpretation.

24



Anti-Harassment

Policy Templates

However, if a romantic attraction does begin to develop with a student,
teachers should seek guidance from school management before acting on the
attraction. The school management will then decide how it wishes to handle the
relationship. For example, it may bless the relationship, but establish
boundaries to prevent conflicts of interest and other problems. It may also
decide that either the teacher or student should leave the school.

If a teacher has a pre-existing relationship with a student that did not arise
from the teacher-student relationship, it should be brought to the attention of
the school’s management so that it can guide the couple in maintaining high
ethical standards.

25



Attendance Policy

Templates

Overview

Your yoga teacher training program’s Attendance Policy can play a strategic
role in ensuring that students meet the standards to become a yoga teacher
while highlighting the importance of students being present for each part of
the training program. The Yoga Alliance standards are mandatory, and a
curriculum must be completed in full for your trainees to register with Yoga
Alliance. However, life happens. Schools should have a pre-established plan to
support trainees through the completion of a program.

When creating your Attendance Policy, you might want to consider the
following:

e Acceptable reasons for missed hours (sick days, family emergencies, etc.);

e Acceptable number of missed hours trainees can make up? (i.e., is there a
limit to how many hours can be made up, and if so, what is it? Are there any
reasons you would make an exception to this limit?)

e Will you charge additional fees for make-up hours?

Your Attendance Policy should be included with the program materials given to
students who have enrolled in your yoga teacher training program. Yoga
Alliance has offered several templated Attendance Policies* below to help you
get started. Feel free to edit and update these templates to best suit your
unique program needs.

*See Disclaimer on Page 15
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Attendance Policy

Templates

Template A

Graduation from our program requires the student’s attendance at all training
sessions. Any absence must be approved in advance by our program director.

A maximum of ___ hours may be missed if arranged in advance and approved

by the program director. We will provide ___ make-up session totaling ___

hours included in the price of tuition.

We do not accept unapproved absences and they may result in dismissal from
the program. In this case, graduation will be at the sole discretion of the
program director.

Template B

MISSING TRAINING HOURS

Each student can miss ___ hour(s), or ___ weekend(s), of the ___ hour yoga
training program. These missed hours must be rescheduled, included in the
cost of the program. If more than one weekend of training is missed, the
student must schedule make-up sessions at a rate of $___ per hour to graduate
from the program. Students must contact the program director before the

weekend which they will be missing.

TARDINESS
Any student who is late for class by more than ___ minute(s) will be docked an

hour from their training hours and need to make up at the rate of $___ per
hour.

WITHDRAWAL POLICY

If a student wishes to withdrawal from our program for any reason, they must
first contact the program director to discuss their reasons for withdrawal.
Refunds will be given in accordance with the program’s refund policy.

27



Attendance Policy

Templates

TERMINATION FROM PROGRAM

The program may decide to terminate any student’s participation in the
program if: (1) false information was used in the admission process that
materially affects the program; (2) a student missed more than ___% of any
subject category; (3) a student is absent for more than ___ consecutive days
without contacting the program director; (4) the student fails to make timely
payments of tuition; or (5) the student is unable to pass a test after being given
___attempts. If the program decides to end the student’s participation in the
program, the student is not entitled to any prior payments or fees. All prior

payments and fees are non-refundable and non-transferable.

Bad Conduct: No refunds will be given if the program removes a student from
the program for bad conduct. Bad conduct is violation of the Code of Conduct,
gossip, harassment, bullying, or any other behavior that is inappropriate or
disruptive to the welfare of the program or to fellow students.

Template C
Our program expects students to be on time for class, after breaks, and after
lunch. Please let our faculty know if you will be late.

Students are encouraged to have 100% attendance. However, we understand
that students have important commitments outside of the classroom. Should
extenuating circumstances impact attendance, students are permitted to miss
class, provided they work with the program director to make up any missed
hours. Students are responsible for rescheduling missed hours to make up any
course material they have missed.

If a student needs to miss any training session, he or she must speak to the
program director before the beginning of the session. Absences may be made
up if we have available teacher trainers and studio openings at therateof $___
per hour. Students recognize that, if they miss training hours that they have not
made up, they will not graduate from the program.



Attendance Policy

Templates

Template D

We require 100% attendance to graduate and receive a certificate of
completion from our program. Class attendance will be taken throughout the
training.

In the case of any emergency absences, please notify the program director
immediately. If a student has planned absences that conflict with attendance in
the program, please contact the program director to discuss options.

Each student is responsible for scheduling make-up time with the program
director. Students must pay an additional cost for private make-up sessions
with a teacher.

Each student is expected to be at each session ___ minutes before the start
time in order to set up and so that the training may start on time. If the student
is late more than ___ times, this will result in a deduction of ___ hour from their

total contact hours.

A leave of absence from the program will be granted due to medical disability
or other extraordinary circumstances at the discretion of the program
director. In this case our refund policy will apply to unused tuition and the
student must reapply for the next available session and pay the difference, if
any, of any remaining tuition and/or any related administrative fees. If tuition
is increased for the next available session, the student must pay the higher
rate.
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Code of Conduct

Templates

Overview

Your school’s Code of Conduct is a comprehensive policy to develop and
maintain a standard of operation, procedure, and behavior that is acceptable
to your school. You have flexibility in creating your own Code of Conduct. If you
need support, Yoga Alliance has provided sample templates* below for topics
your Code of Conduct may address. Feel free to select the version of each
topic that works best for your school or create your own. You are not required
to have each of these topics in your own Code of Conduct; however, we
encourage you to develop a thorough Code of Conduct to best support your
school and trainees.

The templates provided are for the following topics:
e Purpose Statement
e Financial Practices
e Professional Growth and Continuing Education
e Teacher-Student Relationships
e Integrity
e Scope of Practice
e Confidential Information
e Inter-Professional Relationships
e Advertising and Public Communications
e Yoga Equity

Your school is also required to have a Grievance Policy, an Anti-Retaliation
Policy, a Sexual Misconduct Policy, and an Anti-Harassment Policy.

Some schools might choose to reference and/or include one or all of these
within their Code of Conduct as well. If you do so, please ensure that the
language is consistent within and between these Policies.

*See Disclaimer on Page 15
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Code of Conduct

Templates

Purpose Statement

Template A
The purpose of our Code of Conduct is to help our teachers serve in their
purest spirit and to protect our students and community.

Template B

We are committed to holding high ethical standards for our yoga teachers. We
believe that it is the responsibility of a teacher to ensure a safe environment in
which our students can grow physically, mentally, and spiritually. Students are
looking for guidance from teachers with authenticity, experience, and wisdom.
Our Code of Conduct was developed to protect our students in this potentially
vulnerable relationship with their teachers and to uphold the highest
professional standards.

Template C

Our Code of Conduct is intended to provide specific standards to cover most
situations encountered by our yoga teachers. Its primary goal is the welfare
and protection of our students, teachers, yoga community, and the public. It
articulates the ethical standards that our teachers must follow. The Code of
Conduct is intended to elevate the professionalism and integrity of our yoga
teachers by adopting uniform standards for behavior yet recognizing the
diversity of the many traditions of the teaching and practice of yoga.

Template D

We have adopted our Code of Conduct which applies to all our teachers. We
believe that it is the responsibility of our teachers to ensure a safe and
protected environment in which a student can grow physically, mentally, and
spiritually. We believe our teachers must aspire to and express the highest
possible standards of conduct as set forth in our Code of Conduct. Our Code of
Conduct embodies the yamas and niyamas of the Yoga Sutras of Patanjali
which are rules of ethical conduct that apply to all practitioners of yoga.



Code of Conduct

Templates

Financial Practices

Template A

Teachers will discuss all fees and financial arrangements in a straightforward
professional manner. Teachers will manage their business affairs according to
recognized standard business and accounting practices. Teachers are
encouraged to render services to individual or groups in need without regard
to financial remuneration. Teachers will neither receive nor pay a commission
for referral of a student.

Template B

Teachers will manage their business affairs according to recognized standard
business and accounting practices. We discourage teachers from any kind of
financial involvement with students. This includes loans, gifts and business
relationships. If teachers have any questions about conducting their business
affairs or potential financial involvement with students, they should contact the
Ethics Committee or school leadership for guidance.

Template C

Teachers will be honest, straightforward, fair, and conscientious in conducting
all of their business affairs. Teachers will manage their business affairs
according to recognized standard business and accounting practices. Teachers
will discuss all fees and financial arrangements in a straightforward
professional manner.

Teachers will seek opportunities to render service to individuals or groups who
are underserved by the broader yoga community on a pro bono basis.
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Templates

Financial Practices

Template D
Teachers will seek to:

e comply with all legal and business requirements that apply to their business;

e ensure dll advertisements relating to the benefits of yoga are accurate,
fair, and not misleading;

* treat employees, assistants, students, colleagues, and other wellness
businesses fairly, transparently and honestly in the course of all business
dealings; and

e follow sound environmental and sustainable practices in their professional
and personal lives.
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Templates

Professional Growth and Continuing
Education

Template A
Teachers shall dedicate themselves to the continuing study and practice of
yogaq, including asana, meditation, and theory.

Template B

Teachers shall maintain the integrity, competency, and high standards of the
yoga profession by continuously striving to improve their skills through keeping
current in new developments in yoga practice and by participating in
continuing educational programs.

Template C

Teachers shall maintain a regular yoga practice that includes asana and
meditation. Teachers shall commit to the continuous improvement of their
professional knowledge and skills.

Template D

Teachers shall maintain and improve their professional knowledge and
competence, strive for professional excellence through regular assessment of
their personal and professional strengths and weaknesses, and through
continued education and training. Teachers shall stay current with new
developments in yoga through practice and study.
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Code of Conduct

Templates

Teacher-Student Relationships

Template A

Teachers shall demonstrate high regard for the moral, social, and religious
standards of their students. Teachers shall avoid imposing their personal
beliefs on their students, although they may express them when appropriate in
the class and in a sensitive and careful manner.

Teachers recognize the trust placed in them by students and the unique power
of the student-teacher relationship. Teachers shall avoid exploiting the trust
and dependency of students. Teachers shall avoid dual relationships with
students (e.g. business, close personal or sexual relationships) that may impair
their judgment, compromise the integrity of the teachings and/or use the
relationship for their personal gain. Teachers shall not engage in harassment,
abusive words or actions, or exploit students.

Teachers recognize that the teacher-student relationship involves a power
imbalance and shall exercise caution if the teacher chooses to get into a
personal relationship with a student.

Template B

Teachers shall maintain professional relationships with their students.
Teachers recognize that the teacher-student relationship involves a power
imbalance. Teachers shall avoid any relationship with a student that exploits
the student in any way or that may be used for the teacher’s personal benefit.
Teachers shall not engage in harassment, abusive words or actions, or exploit
students.

The relationship between a yoga teacher and a student is based on trust. To
establish and maintain that trust, teachers must be polite, considerate, and
honest in their interactions with their students.
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Code of Conduct

Templates

Teacher-Student Rela’gonships

Teachers should practice good communication with their students. Teachers
should listen attentively to their students, respect their point of view, beliefs
and culture, and should not allow their beliefs and values to adversely influence
their relationship with their students. Teachers shall avoid imposing their
personal beliefs on their students.

Template C

Teachers shall treat their students with respect. Teachers shall never force
their own opinions on students but rather recognize that every student is
entitled to his or her worldview, ideas, and beliefs. However, teachers must
communicate to their students that the authentic practice of yoga involves a
transformation of the human personality, including attitudes and ideas. If a
student is not open to change or if a student’s opinions seriously impede the
process of receiving yoga, then a teacher may end the teaching relationship.
Teachers shall not exploit the trust of students and their potential dependency
but rather, encourage students to find greater inner freedom.

Template D
Teachers are committed to acknowledging Spirit in all their students, fellow
teachers and staff.

Teachers must maintain their relationships with students on a professional
basis. Teachers recognize the trust placed in them by their students and the
unique power of the student-teacher relationship. Teachers shall avoid dual
relationships with students (e.g. business, close personal or sexual
relationships) that may impair their judgment, compromise the integrity of the
teachings, and/or use the relationship for their personal gain.
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Code of Conduct

Templates

Teacher-Student Relationships

Teachers recognize that their teachings may lead to physical contact with
students. Touch will be used only with the students’ consent and with their well-
being in mind. Touch shall be free of any personal or sexual motive.

Teachers shall not engage in behavior, comments, or humor that is offensive to
their students because of its sexual content or reference to gender or sexual
orientation.

Template E
Teachers shall tfreat their students with respect and with regards to their
individuality, dignity, and privacy.

Teachers shall commit to promoting the physical, emotional, and spiritual well-
being of their students. Teachers shall cause no harm to their students, shall
commit to practicing ahimsa, and strive to alleviate the suffering of all beings.

Teachers shall create and maintain a safe, clean, comfortable, and positive
environment for the practice of yoga.

The relationship between a yoga teacher and a student is based on trust. To
establish and maintain that trust, the teacher must be polite, considerate, and
honest with their students. Teachers should practice good communication with
their students. Teachers should listen attentively to students, respect their
point of view, beliefs and culture, and should not allow their beliefs and values
to adversely influence their relationship with their students. Teachers should
avoid imposing their beliefs on others, although they may express them when
appropriate in the class.
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Code of Conduct

Templates

Teacher-Student Relationships

Template F

Teachers recognize the trust placed in them by their students and the power
imbalance of the student-teacher relationship. Teachers shall avoid exploiting
the trust and dependency of students. Teachers shall hold themselves out as
stewards of safe and sacred spaces by maintaining clear personal and
professional boundaries.

Teachers will continually be aware of their position of power and influence in
their relationship with their students. Teachers will be mindful not to project
their own agendas, perceptions, and outcomes on their students. Teachers will
not seek to fulfill their personal needs at their students’ expense. Teachers shall
maintain professional boundaries in relationships with students and avoid any
relationships that may exploit trust between the student and teacher.

Teachers recognize that their purpose is to serve their student’s personal
exploration and growth. Teachers will avoid any activity or influence that is in
conflict with the best interests of their students or that may be solely for their
own personal gain or gratification.
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Code of Conduct

Templates

Integrity

Template A

Teachers shall uphold the highest of moral standards. Teachers shall strive to
ensure that their intentions, actions, and speech are based on honesty,
compassion, selflessness, trustworthiness, and transparency.

Teachers recognize that the process of learning is never complete, and they
shall avoid portraying themselves as “enlightened” or “spiritually advanced.”
Teachers recognize that they are walking on the spiritual path along with their
fellow teachers and students. Teachers shall cultivate an attitude of humanity
in their teaching and dedicate their work to something greater than
themselves.

Template B

Teachers are committed to maintaining impeccable standards of professional
competence and integrity. Teachers are committed to promoting the physical,
emotional, mental, and spiritual wellbeing of their students. Teachers are
committed to practicing yoga as a way of life, which includes adopting the
fundamental moral principles of yoga and making their lifestyle
environmentally sustainable.
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Code of Conduct

Templates

Integrity

Template C
Teachers shall strive to adhere to the traditional yoga principles as delineated
in the yamas and niyamas.

Teachers are committed to maintaining impeccable standards of professional
integrity and to promoting the physical, emotional, and spiritual well-being of
their students. Teachers recognize the inherent imbalance in the teacher-
student relationship and that relationships with students have the potential of
exploiting the trust of students, creating dependent relationships, and
compromising the integrity of the teacher. Teachers shall avoid getting into
close personal or sexual relationships with students that may result in the
impairment of their professional judgment or that may compromise the
integrity of their teaching.

Template D

Teachers shall commit to the highest standards of professional and personal
conduct. Teachers shall ensure that their behavior does not give even the
appearance of professional impropriety. Any actions which may benefit the
teacher to the detriment of th e yoga community, or an individual student must
be avoided to not erode the public trust in the integrity of yoga. Teachers shall
dedicate themselves to studying, teaching, and promoting the art, science and
philosophy of yoga and to maintaining high standards of professional
competence and integrity.
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Code of Conduct

Templates

Scope of Practice

Template A

Teachers shall not abandon or neglect their students. If teachers are unable (or
unwilling for appropriate reasons) to provide professional help or continue a
professional relationship, they should make every reasonable effort to
arrange for instruction for that student with another teacher. Teachers should
avoid giving any personal advice concerning a student’s personal life. Teachers
shall not give medical advice. Teachers shall not prescribe a treatment or
suggest rejecting a physician’s advice. Teachers shall refer their students to
medical doctors or complimentary licensed professionals when appropriate.

Template B

Teachers shall represent their qualifications honestly and provide only the
services they are qualified and certified to perform. Teachers shall not give
medical advice. Teachers shall not recommend treatment, diagnose a
condition, or suggest that a student disregard medical advice. Teachers shall
refer their students to medical doctors or complimentary licensed
professionals when appropriate.

Template C

Teachers shall not diagnose their student’s physical or psychological condition.
Teachers shall not give medical advice. Teachers shall not prescribe a
treatment or suggest rejecting a physician’s advice. Teachers shall refer their
students to medical doctors or complimentary licensed professionals when
appropriate.

41



Code of Conduct

Templates

Scope of Practice

Template D

Teachers shall not engage in the unauthorized practice of medicine. Teachers
shall not give medical advice. Teachers shall not recommend treatment,
diagnose a condition or suggest that a student should disregard a physician’s
advice. Teachers shall refer their students to medical doctors or
complimentary licensed professionals when appropriate.

Template E (For Studios)

Our studio will not engage in the unauthorized practice of medicine. We will not
recommend treatment, diagnose a condition, or suggest that a student should
disregard a physician’s advice. We will refer our students to medical doctors or
complimentary licensed professionals when appropriate.
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Templates

Confidential Information
Template A

Teachers shall keep all personal information disclosed by their students strictly
confidential.

Template B

Teachers shall keep all personal information disclosed by their students or
clients strictly confidential. A teacher who receives personal information from
a student or client may not disclose such information unless it obtains the
written consent of the student or client. All discussions among teachers
concerning students or clients shall be conducted in secure, non-public
environments.

Template C

Teachers shall keep all personal information disclosed by their students or
clients strictly confidential. A teacher who receives any private information
from a student or client may not disclose such information unless it obtains the
written consent of the student or client. However, a teacher may disclose
private information about a student or client without obtaining consent in the
following situations:

1.to comply with the law or the order of a court;

2.to prevent bodily harm or danger to the student or client or to others; or
3.where the information has already been disclosed to the public.
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Code of Conduct

Templates

Confidential Information
Template D

Teachers shall respect and protect the welfare of all of their students or
clients. Teachers shall keep all personal information disclosed by their students
or clients strictly confidential. All discussions among teachers concerning
students or clients shall be conducted in secure, non-public environments.

Teachers shall not disclose personal information belonging to a student or
client except (a) to comply with the law or the order of a court; (b) to prevent
bodily harm or danger to the client or to others; or (c) where the information
has already been disclosed to the public. Teachers will obtain the consent of
students before audio or video recording in class.

Template E

Our studio will maintain the confidentiality of all private information disclosed
by our teachers, students and clients. We will maintain commercially
reasonable policies and procedures to protect the confidentiality of all private
information disclosed by our teachers, students, and clients.
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Code of Conduct

Templates

Inter-Professional Relationships

Template A

Teachers are part of a network of health care and well-being professionals
and shall seek to develop interdisciplinary relationships. Teachers shall conduct
themselves in an honorable manner in their relations with their colleagues and
other wellness practitioners. Teachers shall not openly criticize practices
followed by other yoga schools or teachers.

Template B

Teachers are part of the health care and well-being community and should
strive to develop and maintain relationships within the community for the
benefit of their students and their professional development. Teachers shall
conduct themselves in an honorable manner in their relations with their fellow
yoga teachers and other wellness practitioners. Teachers shall work to build
the unity of their community by embracing diversity, collaboration and
commitment the benefit of all.

Teachers shall practice tolerance and acceptance toward other yoga
teachers, schools and traditions. Teachers shall not openly criticize practices
followed by other yoga schools or teachers. However, teachers recognize that
differences of opinion are to be expected, and they may be discussed in a
sensitive and compassionate manner. When criticism must be made, it should
be done with fairness, discretion and with a focus on the facts.
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Code of Conduct

Templates

Inter-Professional Relationships

Template C

Teachers are part of the well-being community and should strive to develop
and maintain relationships within the community for the benefit of their
students and their own professional development. Teachers shall practice
tolerance toward other teachers, schools, and traditions. Teachers shall not
undermine a student’s trust in teachings they have received from other
traditions, schools or teachers by criticizing such teachings without reasonable
cause. If a teacher hears such criticism being made by students or colleagues,
he or she must act with the utmost discretion and professionalism in voicing
their view on the matter.

Template D

Teachers are part of a network of health care and well-being professionals
and shall seek to develop interdisciplinary relationships. Teachers shall seek to
collaborate with other professionals to protect and enhance the wellbeing of
the yoga community and the public generally.
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Templates

Advertising and Public Communications

Template A

A teacher shall accurately represent his or her professional qualifications and
certifications along with his or her affiliations with any organization(s).
Announcements and brochures promoting classes or workshops shall describe
them with accuracy and grace. These principles are designed to uphold the
quality of our teachings and shall be in compliance with legal guidelines for
appropriate representation of our services.

Template B
Teachers shall not make false, deceptive, or fraudulent statements or
advertisements concerning:

(i) their training, experience, or competence; (ii) their academic degrees or
credentials; (iii) their institutional affiliations; (iv) their classes, workshops, and
teacher trainings; (v) the scientific or clinical basis for the success of their
services; (vi) their fees; or (vii) statements involving sensationalism,
exaggeration or superficiality; or (viii) an intent to exploit a student’s fears or
emotions or to create unjustified expectations for cures or results.

Template C

Teachers shall provide students and colleagues with good quality and factual
information about their professional qualifications, the services they provide
and their teaching arrangements. Teachers shall put students first, preserve
their trust and maintain the professionalism of the yoga community. Teachers
shall not misrepresent their professional qualifications and affiliations or
falsely imply sponsorship or certification by any organization or group.
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Code of Conduct

Templates

Advertising and Public Communications

Template D

Teachers shall not make false advertisements. Teachers shall refrain from
making public statements on the benefits of yoga that are not supported by
science or the generally accepted experience of the yoga community.
Advertisements of workshops, clinics, seminars or similar events must have a
clear statement of the purpose of the event, the audience for whichiit is
intended and its educational objectives. The education, training, and
experience of the teacher shall be fairly and accurately disclosed.
Advertisements shall be made with dignity. Advertisements shall not include
exaggerated claims about the benefits of yoga.

Template E (For Studios)

Our studio will not make false, deceptive, or fraudulent statements or
advertisements concerning: (i) the training, experience, or competence of our
teachers; (ii) the academic degrees or credentials of our teachers; (iii) their
institutional or association affiliations; (iv) their services, including classes,
workshops, and teacher trainings; (v) the scientific or clinical basis for or results
or degree of success of, their services; (vi) their fees; (vii) unusual or unique
abilities of our teachers, including statements involving sensationalism or
exaggeration; or (viii) an intent to exploit a student’s fears, anxieties or
emotions, or to create unjustified claims of results.
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Yoga Equity

Template A

Teachers shall welcome all students regardless of age, sex (including
pregnancy, gender identity and perceived gender expression), sexual
orientation, color, race, national origin, marital status, parental status,
veteran’s status, religion, or physical or mental disability, provided that the
teacher has appropriate expertise.

Template B

Teachers will welcome, accept, and support all students regardless of religion,
gender, sexual orientation, language, nationality, political, or cultural
background.

Teachers will embrace yoga equity. Teachers shall seek to have an awareness
and a commitment to making yoga more equitable, inclusive, accessible and
diverse. This encompasses diversity, inclusion and accessibility in yoga.
Teachers will make the conscious decision to address each of these issues
thoughtfully and intentionally throughout their work in restoring equity to the
yoga community.

Teachers will emphasize the importance of learning, teaching, and practicing
yoga honestly, which means promoting equity, reducing harm, honoring and
leveraging cultural differences, and fostering diversity and inclusion in all areas
of yoga while honoring the integrity of yoga’s cultural and historical roots.

49



Code of Conduct

Templates

Yoga Equity

Template C

Teachers are encouraged to make yoga accessible and available to everyone.
Teachers are encouraged to create integrated accessible yoga classes where
all students can practice together. Teachers are encouraged to have an
awareness and a commitment to making yoga more equitable, inclusive,
accessible, and diverse. This includes the ways that yoga practice can be
modified to suit students with disabilities, physical challenges, chronic illness,
seniors, and anyone who may not feel comfortable in a regular class. It also
includes making classes welcoming to everyone and approaching studentsin a
trauma-informed way.

Teachers are encouraged to obtain appropriate training to offer accessible
yoga classes.

Template D

Teachers shall commit to a shared responsibility for awareness of and
commitment to change the inequities that exist within yoga that result in many
people feeling excluded and underrepresented. These may be people who feel
excluded due to their body composition and/or physical ability. Teachers are
encouraged to take proactive steps to promote inclusion in yoga to: (1)
promote equity; (2) reduce harm to students; (3) honor and leverage cultural
differences; and (4) expand diversity and accessibility in all areas of yoga while
honoring the integrity of yoga’s cultural and historical roots.

Teachers shall not discriminate against or refuse to provide teaching or
professional help to any student, client or employee based on any protected
class such as age, gender (including pregnancy), race, ethnicity, culture,
national origin, religion, sexual orientation, disability, socioeconomic status or
genetic information.



Code of Conduct

Templates

Yoga Equity

Template E (For Studios)

Our studio will not discriminate against or refuse to provide teaching or
professional help to any student, client or employee based on any protected
class such as age, gender (including pregnancy), race, ethnicity, culture,
national origin, religion, sexual orientation, disability, socioeconomic status or
genetic information. We will not discriminate in the workplace.
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Grievance Policy

Templates

Overview

A Grievance Policy gives teachers and students an easy and safe way to
address troubling or sensitive issues and provides insight on how these issues
will be handled.

When creating your Grievance Policy, consider the following:
e What information and evidence is needed to make a grievance report?
* Who will evaluate and respond to grievance reports?
e What actions will be taken for grievance reports that are found credible?
e What steps will be taken to minimize bias when evaluating grievance
reports?

To minimize bias and ensure that grievance reports are processed fairly, you
may consider organizing an Ethics Committee within your school. This
Committee could consist of a pre-set group of individuals associated with your
sangha who evaluate grievance reports and determine what response is
appropriate based on the evidence in hand. In the absence of an Ethics
Committee, your Grievance Policy can be enforced by school management or
your Human Resources department, also referred to as the “reviewing body.”

You have flexibility in creating your own Grievance Policy. To support you,
Yoga Alliance has provided several templates* below. We encourage you to
modify and adapt the templated language to fit your own unique needs and to
provide more information on the details of your own process. You can also
review the Yoga Alliance Grievance Policy and Sexual Harassment Policy for
inspiration.

*See Disclaimer on Page 15
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Grievance Policy

Templates

Template A (Short Form)

REPORTING ON POLICY VIOLATIONS

We encourage anyone who has been the subject of sexual misconduct or any
other action that violates our policies and Code of Conduct to report the
incident to our Ethics Committee, Human Resources department, or school
management (henceforth referred to as the “reviewing body”).

The report should contain the following information:

e Your full name;

e Your email and phone number;

e The name of the person who the grievance is against;

e A description of the alleged policy violation;

e The date and location of the policy violation;

e Names and contact information of any witnesses with first-hand
knowledge of the situation; and,

e Any other credible evidence that is available to support the grievance.

In the interest of fairness and privacy, all reports must be made by the person
who has personally experienced the misconduct. We will not investigate a
matter based upon a third-party report of misconduct.

All reports must be made in good faith based on information the person
reporting the incident reasonably believes to be accurate.

We may request additional information from the person reporting the incident
throughout the course of review of the report.
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Templates

We will take appropriate action to ensure compliance with our policies. The
reviewing body will impose any sanctions that it feels are fair, just, and
reasonable under all circumstances.

We will not allow anyone to retaliate against any person for making a report in
good faith or providing information in connection with an investigation into an
alleged violation.

Any information provided during a grievance report review will be treated on a
confidential basis. Similarly, any actions that the taken in response to the
report will also be confidential.

Template B (Medium Form)

REPORTING ON POLICY VIOLATIONS

We encourage anyone who has been the subject of sexual misconduct or of any
other action that violates our policies or Code of Conduct to report the incident
to our Ethics Committee, Human Resources department, or school
management (henceforth referred to as the “reviewing body”).

The report should contain the following information:

e Your full name;

e Your email and phone number;

e The name of the person the grievance is against;

e A description of the policy violation;

e The date and location of the policy violation;

e Names and contact information of any witnesses with first-hand
knowledge of the situation; and

e Any other credible evidence that is available to support the grievance.

In the interest of fairness, all reports must be made by the person who has
personally experienced the misconduct. We will not investigate a matter based
upon a third-party report of misconduct.
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All reports must be made in good faith based on information the person
reporting the incident reasonably believes to be accurate.

We may request additional information from the person reporting the incident
throughout the course of review of the report.

We will take appropriate action to ensure compliance with our policies. The
reviewing body will impose any sanctions that it feels are fair, just, and
reasonable under all circumstances.

We will not allow anyone to retaliate against any person for making a report in
good faith or providing information in connection with an investigation into an
alleged violation.

Any information provided during a grievance review will be treated on a
confidential basis. Similarly, any actions taken in response to the report will
also be confidential.

DUE PROCESS AND PROCEDURE

We recognize that our school has an obligation to give a person accused of
misconduct a reasonable level of due process. Because the person may lose his
or her job and their reputation may be tarnished, the decision-making process
must be fair and objective. Due process in this context does not mean that the
reviewing body will conduct a mini trial, but it will gather all of the relevant
facts surrounding the matter and make a fair and objective decision based on
the facts. The reviewing body may need to interview the person who reported
the situation, the person who perpetrated the misconduct, and any other
people who have direct knowledge about the situation. We will examine all
other credible and objective evidence about the situation.
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After the reviewing body gathers the facts, we will determine if the allegations
are credible. If it is determined that is the case, the reviewing body will decide
on the sanctions to impose and then communicate its decision to those
involved.

SANCTIONS

We recognize the principle of “the punishment must fit the crime.” We do not
sentence someone to life imprisonment for jaywalking. There must be a sense
of fairness and moral proportion in judging these situations. All cases of abuse
and misconduct, from inappropriate commentary to physical assault, will be
judged objectively and the reviewing body will fashion a sanction that fairly
and equitably addresses the situation, giving due considerations, to all the
facts.

In many cases, it may be hard to uncover all the facts, there may be conflicting
facts, there may be conflicts of interest, and there may be circumstances and
facts that weigh on both sides of the scales of justice.

However, the reviewing body will use sound and careful judgment in deciding
what type of sanctions to impose. There are four options:

1.Do Nothing. The facts do not show that the person committed the policy
violation.

2. A Warning. The facts show that the person’s actions were minor and that a
warning is a fair sanction. The warning could be coupled with counseling.

3. Time Out. The facts show that the person’s actions were serious, and they
warrant suspending the person from the studio or community for a decided
amount of time. However, the actions were not so serious that they support
termination of employment. For example, the person may be good
hearted, but made a mistake in judgement. This may weigh toward
leniency.
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The “Time Out” period is usually one year but it may be shorter depending
upon the circumstances. During the “Time Out” the person gets counseling,
does spiritual work, contemplates their actions, etc.

After the “Time Out” period expires, the person can approach the reviewing
body to ask to re-commence their teaching activities or allow them to rejoin
the community. This body will then determine whether the person has resolved
their issues and that it is appropriate for them to return. When making this
determination, we will consider whether there has been a sincere apology and
contrition, appropriate reparation to the injured parties, rehabilitation, and
heart-felt change before the person may return. This decision will entirely at
the discretion of the reviewing body.

4. Dismissal. The facts show that the person’s actions were so serious that they
warrant dismissing the person from the studio or community. The personiis
dismissed, and their employment or independent contractor agreement is
terminated.
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Template C (Long Form)

REPORTING ON POLICY VIOLATIONS

We encourage anyone who has been the subject of sexual misconduct or of any
other actions that violates our policies and Code of Conduct to report the
incident to our Ethics Committee, Human Resources department, or school
management (henceforth referred to as the “reviewing body”).

The report should contain the following information:

e Your full name;

e Your email and phone number;

e The name of the person who the grievance is against;

e A description of the alleged policy violation;

e The date and location of the policy violation;

e Names and contact information of any witnesses with first-hand
knowledge of the situation; and

e Any other credible evidence that is available to support the grievance.

In the interest of fairness and privacy, all reports must be made by the person
who has personally experienced the misconduct. We will not investigate a
matter based upon a third-party report of misconduct.

All reports must be made in good faith based on information the person
reporting the incident reasonably believes to be accurate.

We may request additional information from the person reporting the incident
during the review of the report.

58



Grievance Policy

Templates

We will take appropriate action to ensure compliance with our policies. The
reviewing body will impose any sanctions that it feels are fair, just and
reasonable under all of the circumstances.

We will not allow anyone to retaliate against any person for making a report in
good faith or providing information in connection with an investigation into an
alleged violation.

CONFIDENTIAL TREATMENT

The reviewing body has an important obligation to maintain the confidentiality
of all information they may receive in connection with reviewing ethical
complaints. This includes any information provided by victims or witnesses in
their investigations and any documents, emails, or notes they may gather. The
reviewing body should make each person who is interviewed feel comfortable
that the discussion will be held strictly confidential.

This information is extremely sensitive. Its exposure could damage the
reputations of the school, the teacher and the student, it could make the
situation impossible to resolve fairly, and it could lead to legal liability.

The reviewing body will make sure that the forum where they will be discussing
the matter is secure. They will not meet in an environment where someone may
overhear what is being discussed. These meetings will not occur in a public
place. Restaurants and coffee shops are public places and should not be used
for meetings. Discussions will not be held in bathrooms and common areas at
the yoga school or studio.
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TIMELINE FOR REPORTING VIOLATIONS AND COMPLAINTS

If an individual wants to file a complaint about the possible unethical conduct of
a teacher or other person, he or she shall file the complaint within thirty (30)
days after learning of the facts which may establish a potential violation.
Complaints filed more than thirty (30) days after the violation of the Code of
Conduct occurred may be reviewed at the discretion of the reviewing body.

A complaint should not be filed unless the person filing the complaint has:

1. material and credible evidence that may establish a violation school policy;
2.personal knowledge of the facts that form the basis of the complaint.

After the complaint has been filed, all persons with personal knowledge about
the complaint are encouraged to assist the review by providing relevant and
factual information about the potential policy violations. This will assist the
reviewing body in promptly and effectively responding to the complaint.

DUE PROCESS AND PROCEDURE

We recognize that our reviewing body has an obligation to give a person
accused of misconduct a reasonable level of due process. Because the person
may lose his or her job and their reputation may be tarnished, the decision-
making process must be fair and objective. Due process in this context does not
mean that the reviewing body will conduct a mini trial but it will gather all of the
relevant facts surrounding the matter and make a fair and objective decision
based on the facts. The reviewing body may need to interview the person who
reported the situation, the person who perpetrated the misconduct, and any
other people who have direct knowledge about the situation. The reviewing
body will examine all other credible and objective evidence about the situation.
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DISMISSAL OR ACCEPTANCE OF A COMPLAINT

Upon the receipt of a complaint, the reviewing body will evaluate the complaint
to determine if it should be dismissed or reviewed. The reviewing body may
dismiss a complaint if it determines that any of the following is true:

1.the complaint is clearly frivolous or insubstantial;

2.the information contained within the complaint is not credible;

3.the complaint is not within the scope of school policies;

4 .the complaint has not been timely filed;

5.a policy violation would not exist even if the complaint were true;

6.no credible evidence could be provided which could support a finding that a
policy violation has occurred;

7.the complaint is anonymous; or

8.the alleged violation has been cured by a good faith effort of the parties
involved in the complaint.

In making its determination the reviewing body may obtain and consider
information relevant to the matter other than that included within the
complaint or provided by the subjects of the complaint.

Within thirty (30) days after the receipt of a complaint, the reviewing body will
either dismiss the complaint or accept the complaint for evaluation. After it
has made its decision, the reviewing body will advise the person who filed the
complaint as to whether it has dismissed or accepted the complaint. If the
reviewing body elects to dismiss a complaint, it shall provide the person who
submitted the complaint with its reasons for dismissing the complaint.
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RULES OF PROCEDURE AFTER ACCEPTANCE OF A COMPLAINT

If the reviewing body decides to accept a complaint and determine if there has
been a violation of school policy, the subject of the complaint will be given
written notice of the complaint. The notice shall include information sufficient
enough to provide the subject with a fair opportunity to respond to the
complaint.

The subject of the complaint will have thirty (30) days from receipt of notice to
submit a written response to the complaint. The response may contain any
information which the subject feels is relevant and responsive to the complaint.
The reviewing body may extend the response period for additional periods
upon request.

The reviewing body may consider the matters alleged in the complaint, the
written responses of the subject of the complaint, and other interested parties,
other relevant facts, and ethical and legal principles. The reviewing body may
question the parties (and, in its discretion, third parties) and obtain such other
information as it shall determine is necessary, relevant and proper. The
reviewing body may conduct its own investigation into the complaint in its
discretion.

If the subject of the complaint fails to respond to the notice within the thirty
(30) day period, it will constitute sufficient grounds for the reviewing body to
act on the evidence in hand and impose appropriate sanctions. The reviewing
body may extend the response period for additional periods upon request.

DETERMINATION OF VIOLATION

After its evaluation of all information relating to the complaint, the reviewing
body will determine whether a violation of school policy has occurred. If the
reviewing body determines that a violation of school policy has occurred, it
may impose sanctions.
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The reviewing body will give the subject of the complaint written notice as to its
decision on the complaint and the imposition of sanctions, if any.

The subject of the complaint may file a written appeal of the sanctions, setting
forth all information relevant to the appeal, within ten (10) days of receiving
the notice, by sending notice of appeal to the reviewing body. The reviewing
body will evaluate the appeal and render a decision on the appeal within seven
(7) days. The reviewing body may extend the response period for additional
periods upon request. The decision on the appeal shall be final.

SANCTIONS

We recognize the principle “the punishment must fit the crime.” We do not
sentence someone to life imprisonment for jaywalking. There must be a sense
of fairness and moral proportion in judging these situations. All cases of abuse
and misconduct, from inappropriate commentary to physical assault, will be
judged objectively and the reviewing body will fashion a sanction that fairly
and equitably addresses the situation, and giving due considerations, to all the
facts.

In many cases, it may be hard to uncover all of the facts, there may be
conflicting facts, there may be conflicts of interest, and there may be
circumstances and facts that weigh on both sides of the scales of justice.

However, the reviewing body will use sound and careful judgment in deciding
what type of sanctions to impose. There are four options:
e Do Nothing. The facts do not show that the person committed the policy
violation.
e A Warning. The facts show that the person’s actions were minor and that a
warning is a fair sanction. The warning could be coupled with counseling.
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e Time Out. The facts show that the person’s actions were serious and
warrant suspending the person from the studio or community for a decided
amount of time. However, the actions were not so serious that they support
termination of employment. For example, the person may be good hearted
but made a mistake in judgement. This may weigh toward leniency. The
“Time Out” period is usually one year but it may be shorter depending upon
the circumstances. During the “time out” the person gets counseling, does
spiritual work, contemplates their actions, etc.

After the “Time Out” period expires, the person can approach the reviewing
body to ask to re-commence their teaching activities or allow them to rejoin
the community. The reviewing body then will determine as to whether the
person has resolved their issues and that it is appropriate for them to return.
The reviewing body should consider whether there has been a sincere apology
and contrition, appropriate reparation to the injured parties, rehabilitation
and heart-felt change before the person may return. This decision will entirely
at the discretion of the reviewing body.

e Dismissal. The facts show that the person’s actions were so serious that
they warrant dismissing the person from the studio or community. The
person is dismissed, and their employment or independent contractor
agreement is terminated.
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Overview

Your school has flexibility in creating your own Refund Policy, and we
encourage you to explore multiple options and scenarios to create a Refund
Policy that fits your own unique needs. Yoga Alliance has offered several
templated Refund Policies* below to help you get started; feel free to edit and
update these templates to best suit your program.

Your Refund Policy should be clearly displayed on your school’s website, and
trainees should be provided with a copy prior to/upon enrollment in your
program. We strongly recommend that you have your students sign training
agreements to acknowledge that they are aware of the terms stated in your
Refund Policy.

If your program offers work/study options or other creative payment
pathways, we recommend that you indicate the terms of those pathways in
your Refund Policy. Your Refund Policy is also a great place to provide
clarification on what happens if a trainee does not complete their commitment
to the terms of your alternate payment pathways.

*See Disclaimer on Page 15
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Template A
Upon receiving an acceptance email, the applicant will be charged a deposit of
$___ ontheir credit card. Final invoices will be emailed ___ weeks before the

start date of training. The deadline to pay in full is ___ weeks prior to the start

date of training.

If applicant withdraws from the program after acceptance, but before the

program. However, such amount can be applied towards a future training
program.

program starts, $ from applicant’s deposit amount will be retained by the

The program will not give any refunds or credits after the training starts. The
program reserves the right to cancel any training before it begins. In that case
any payments applicants have made will be refunded in full.

Template B
Admission Denials An applicant who is denied admission into the program is
entitled to a full refund of all money paid by said applicant.

THREE (3) DAY CANCELLATION

An applicant who submits written notice of cancellation within three (3)
business days after signing the training agreement is entitled to a refund of all
money paid. The refund will be paid within thirty (30) days of receiving the
notice of cancellation.

CANCELLATIONS AFTER THREE (3) DAYS BUT BEFORE PROGRAM STARTS
An applicant who submits written notice of cancellation of the program more
than three (3) business days after signing the training agreement, but before
the program begins, is entitled to a refund of all money paid less the $
registration fee.
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REFUNDS AFTER THE PROGRAM START DATE

There will be no refunds after the start date of the program. If the applicant
withdraws from the program for any reason after it starts, the applicant will
be responsible for paying the full tuition, regardless of any partial payments
that have been made to date.

Template C

NOTICE OF CANCELLATION

The program requires that any notice of cancellation or withdrawal by a
student must be provided by certified mail.

ADMISSION DENIALS
An applicant who is denied admission into the program is entitled to a full
refund of all money paid by said applicant.

THREE (3) DAY CANCELLATION

An applicant who submits written notice of cancellation within three (3)
business days after signing the training agreement is entitled to a refund of all
money pdid. The refund will be paid within thirty (30) days of receiving the
notice of cancellation.

CANCELLATIONS AFTER THREE (3) DAYS BUT BEFORE PROGRAM STARTS
An applicant who submits written notice of cancellation of the program more
than three business days after signing the training agreement but before the
program begins is entitled to a refund of all money paid less the $___
registration fee.

CANCELLATIONS WITHIN THE FIRST WEEK OF TRAINING
For an applicant requesting cancellation within the first week of training, the
tuition retained by the program shall not exceed 10% of the contract price of

the course plus $___ butinno event morethan $___ .
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AFTER THE FIRST WEEK AND ADDITIONAL PERIODS

For a student terminating training after one week but within the first 25% of
the course, the tuition retained by the program will equal 25% of the contract
price of the courseplus $___ .

For a student terminating training after completing over 25% but less than 50%
of the course, the tuition retained by the program will equal 50% of the
contract price of the course plus $___ .

A student completing more than 50% of the course is not entitled to a refund of
any tuition.

SPECIAL CASES

In case a student needs to withdraw from the program due toiliness, accident,
death in the family, or other circumstances that make it impractical for the
student to complete the course, the program will provide a reasonable and fair
refund.

BAD CONDUCT

No refunds will be given if the program removes a student from the program
for bad conduct. Bad conduct is violation of the Code of Conduct, harassment,
bullying, or any other behavior that is inappropriate or disruptive to the
welfare of the program or to fellow students.
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Template D
Upon acceptance into the program, the applicant must pay a deposit of $
to hold applicant’s place in the program.

If applicant cancels thirty (30) days or more before the start of the program,

the applicant will forfeit $___ of the deposit and the remaining balance will be

refunded. If applicant cancels 14-30 days before the start of the program, the
applicant will forfeit $___ of the deposit and the remaining balance will be

refunded.

The program tuition fees are non-refundable. If a student must withdraw from
the program for special circumstances, the program may give a partial refund
to the student in the exercise of its discretion.

The program will not give any refunds or credits after the training starts. The

program reserves the right to cancel any training before it begins. In that case
any payments applicants have made will be refunded in full.
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Overview

In order to promote a safe yoga community, individuals need to know that they
can bring forward concerns without fear of backlash. Your school’s Retaliation
Policy will help establish comfort, safety, and trust within your sangha.

You have the flexibility to create a Retaliation Policy that best suits your
school’s needs. To support you, Yoga Alliance™ has provided several templates
below to help you create your school’s Retaliation Policy. We encourage you to
modify the language of these templates to fit your own unique needs.

*See Disclaimer on Page 15
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Template A

We prohibit retaliation against anyone for reporting a violation of our Code of
Conduct or other policies, or for participating in an investigation relating to a
violation of our Code of Conduct or other policies.

Template B

We will not retaliate against any person for having reported or threatened to
report harassment, discrimination, retaliation, or violations of our Code of
Conduct or polices, or for participating in an investigation into any of the
foregoing. Anyone who retaliates against a person will be subjected to
disciplinary action, up to and including termination. We encourage any person
— including employees, non-employees, and students — who believe they have
been subject to retaliation to inform a supervisor or manager. We have a zero-
tolerance policy for sexual harassment or sexual misconduct. We encourage
anyone who has been anyone who is subject to this behavior to report it to the
human resources department or school management. We will do everything
possible to ensure that you are not retaliated against by anyone because you
have reported misconduct.

Template C

We will not retaliate against any person for having reported or threatened to
report violations of our Code of Conduct or polices, or for participating in an
investigation into any of the foregoing. Anyone who retaliates against a person
will be subjected to disciplinary action, up to and including termination of
employment. We encourage any person-including employees, non-employees,
and students-who believe they have been subject to retaliation to inform a
supervisor or manager.

Template D

We prohibit retaliation against employees or anyone else for raising a concern
about a violation of our Code of Conduct, our policies, and/or the law, or for
participating in an investigation relating to a violation of any of the foregoing.
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WHAT IS RETALIATION?

Retaliation means taking an “adverse action” against any person for having
reported or threatened to report harassment, discrimination, retaliation, or
violations of our Code of Conduct, or for participating in an investigation into a

complaint of harassment, discrimination, or retaliation or violations of our
Code of Conduct.

In the case of employees, retaliation is an adverse employment action taken
against an individual for having reported or threatened to report harassment,
discrimination, or retaliation, or for participating in an investigation into a
complaint of harassment, discrimination, or retaliation. Retaliation may
include any acts that are “materially adverse” to a reasonable employee,
regardless of whether those acts result in aloss of pay, benefits, or any other
privileges of employment, or not. For an action to qualify as retaliation, an
employee or supervisor’s actions must be harmful to the point that they may
dissuade a reasonable worker from making a charge of discrimination. Some
examples of adverse actions are denial of promotion, refusal to hire, denial of
job benefits, demotion, suspension, and discharge. Other types of adverse
actions include threats, reprimands, negative evaluations, harassment, or
other adverse treatment.

REPORTING SEXUAL HARASSMENT AND SEXUAL MISCONDUCT

We have a zero-tolerance policy for sexual harassment or sexual misconduct.
We encourage anyone who has been anyone who is subject to or school
management. We need to know what’s going on so we can act on it. We will do
everything possible to stop sexual harassment and sexual misconduct from
happening. We will not permit anyone to retaliate against you for filing a
report of sexual misconduct.
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RESPONSIBILITY OF MANAGERS

Managers have a responsibility to create, uphold, and promote a safe,
respectful, and inclusive work environment. Like all employees, managers are
required to comply with our Code of Conduct. Managers may be subject to
disciplinary action if they engage in, ignore, or in any way condone, conduct
that violates our Code of Conduct.

Managers are required to promptly report any violation of our non-retaliation
policy to the human resources department or school management.
Promptness is key and managers should report as soon as possible upon
learning of a violation. The failure by a manager to report in a timely fashion
or at all, may result in discipline up to and including termination.

Managers shall not, under any circumstances, retaliate against anyone, blame
the victim, conceal a report, or discourage employees from reporting sexual
harassment or violations of our Code of Conduct. If you believe a manager has
behaved in that way, please report it to the Human Resources Department or
school management.
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Questions?

For guidance or assistance on the standards and designations, download the
Standards for Registered Yoga Schools Guide

For additional information, our Help Center offers several resources:

e Become a Registered Yoga School
e Membership and Benefits

You can also contact us or set up a call if you still have questions:

e Contactus
e Schedule acall
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https://help.yogaalliance.org/s/topic/0TO3g00000Cxq5HGAR/become-a-registered-yoga-teacher?tabset-8414f=2
https://help.yogaalliance.org/s/topic/0TO3g00000Cxq5GGAR/membership-benefits?tabset-8414f=2
https://help.yogaalliance.org/s/contactsupport
https://help.yogaalliance.org/s/callscheduler

